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The study is dedicated to finding out the vision of employees of penal
institutions and pretrial detention centers of the State Criminal-Executive Service
of Ukraine, whose duties are related to working with people with disabilities,
priority directions for creating a barrier-free environment in penal institutions
and pretrial detention centers.

Eighty-eight research participants were united into four focus groups, the
task of each was, based on their own work experience, assessments the relevance
of problems related to the maintenance of persons with disabilities in the penal
institutions, as well as the available capabilities of the institutions, to form a list
the most priority directions and methods of barrier-free environment creation.

The content analysis and generalization of the obtained data showed that
additional socio-psychological support, removal of physical barriers on the
territory and in the buildings of institutions, and ensuring the availability of
physical support services by specially trained personnel and other convicts turned
out to be the most priority areas of barrier-free implementation in the
participants’ evaluations. At the same time, several important directions, such as
the elimination of informational, economic, and educational barriers, were not
included in the lists of most groups, which, according to the authors, may indicate
both an underestimation of these components of barrier-freeness by the study
participants and lack of opportunities for their implementation.
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Development of psychological and pedagogical programs and formation of
the readiness of the State Criminal-Executive Service staff and selected convicts to
provide physical support services to persons with disabilities, including barrier-
free communication skills, monitoring the special needs of convicts and prisoners
with disabilities, according to the authors, along with other measures, will
contribute to the purposeful implementation of the Strategy for the introduction of
barrier-free access in places of deprivation of liberty.

Key words: barrier-fiee environment, prisoners and convicts, penal
institutions and pretrial detention centers, staff of the State Criminal-Executive
Service of Ukraine.
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Jlocriooicenns npucesuene 3 sCy8anHIO0 OaUeHHs NPAYIBHUKIE YCINAHOB GUKOHAHHS
NOKAPAHb MA COYUX 13018MOpI6 J]epicasHol KpUMIHATbHO-BUKOHABUOL CyocOu Yrpai-
HU, BUKOHAHHSL CLYHCO0BUX 0006 SI3Ki6 SKUX NOB SI3AHO 3 POOOMION 3 0CODAMU 3 THBATIO-
HICH1I0, NPIOPUMEMHUX HANPSIMIE CIMBOPEHHsL 6e30ap 'EPHO2O cepedosuuya 8 YCmanHo8ax
BUKOHAHMHS NOKAPAHL MA CTIOYUX I30AMOPAX.

Bicimoecam gicim yuacnuxie 0ocniosicents Oynu 06’ €Onani 6 uomupu Goxyc-
epynu, 3a60AHHAM KOJHCHOL 3 AKUX 0Y10, CRUPAIOYUCH HA BACHULL 00C8I0 pobomu,
OYIHKY AKMYanibHOCMI Npoobiem, nog S3aHux 3 YmpUMaHHAM 0CIO 3 IH8ANIOHICIIO
y IXHIX 3aK1A0AX, A MAKOJC HASAGHI MONCTUBOCTE YCMAHO8, CPOPMY8amu nepenik
HatlbOiibw nPIopUmMemHUX Hanpsamie ma cnocodig be3bap ‘eproco cepedosuwa Ons
3ACYONHCEHUX MA Y8 SA3HEHUX.

Konmenm-ananiz ma y3azanvhenns ompumManux OaHux noxkasas, wo 000am-
KOBUTL COYIANbHO-NCUXONOSTUHULL CYRPOBIO, YCYHEHHs (i3UtHUX nepeuKoo Ha me-
pumopii ma 6 Oyoienax 3axnadis, 3ade3neuentsi OOCMYNHOCHI NOCLye Pi3uUHO20
CYnpogooy cunamu cneyianbHo nid20moeneHo20 NePcoHany ma HWux 3acyodice-
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HUX GUABUIUCA 8 OYIHKAX YYACHUKI@ HAUOLIbW NpIOpUmMemHUMU HANpIMamu
eénposadicents be36ap ’eprocmi. Boonouac pso 6axciueux HAnpsmis, maxux sk
VCYHEHHs! THOPpMAYIIHUX, eKOHOMIYHUX ma OCGIMmHIX Oap epis, He nompanuiu
6 nepeniku Oinbuiocmi epyn, wo, Ha OYMKY a8mopie, Modice CeLloUUmu K npo He-
O00OYIHKY Yux CKIadosux 0e30ap €pHOCMI YUaCHUKamu 00CIIONCEHHs, MakK i npo
bpax mosicnueocmelt 015 ix peanizayii.

Pospobra ncuxonoco-nedazociunux 3aco6i¢ ma @HopMy8aHHs 20MOBHOCMI
nepcornany JIKBC i 6udinenux 3acy0siceHux 00 HAOaHHs NOCIye i3UUHO20 CYNpo-
6800y 0cobaM 3 IHBANIOHICIO, BKTIOYHO 3 HAGUUKAMU 0e30ap €PHO20 CRIIKYS8AHHS,
MOHIMOPUHE 0COONUBUX NOMPED 3ACYOACEHUX MA V8 SIZHEHUX 3 THBANIOHICTIO, KL
nepebysaromv 6 YBII ma CI30, Ha 0ymKy aemopie, pazom 3 iHWUMU 3aX00amu
cnpusmume  yinecnpamosanii - peanizayii  Cmpameeii 13 6nposadiicens
be36ap ‘epHocmi 6 Micysix n030a61eHHs BOJIL.

Knrouosi cnosa: de3dap ‘epne cepedosuwye, y8 'si3neni ma 3acyodiceri, ycma-
HOBU GUKOHAHH NOKAPAHbL Ma CAioui [301mopu, nepconan Jlepaicasnoi kpumi-
HAIbHO-BUKOHABYOT CIYocOU Yrpainu.

Formulation of the problem. The effective development of
society as a complete social system is based on socially oriented
state measures to benefit people and their well-being. To a large
extent, society's development level is determined by the attitude
towards its least protected and most vulnerable members. Social
integration and rights protection of persons with disabilities are
considered relevant throughout the civilized world [1].

Various barriers inherent in modern society that do not allow
an individual to participate fully in all spheres of social life
significantly reduce the quality of his/her life. As a result, they do
not allow the full realization of the potential of each citizen for the
benefit of the common good.

In modern Ukraine, the policy of a barrier-free society that
creates conditions for equal access to all opportunities for citizens
with disabilities is actively pursued. The National Strategy for
Creating a Barrier-Free Environment in Ukraine has been approved
and is already at the practical implementation stage. The purpose
of the Strategy is to create a barrier-free environment for all
population groups, to ensure equal opportunities for each person to
exercise their rights, to receive services on a par with others by
integrating physical, informational, digital, social, civil, economic
and educational accessibility into all spheres of state policy [2].

The problem of ensuring barrier-free functioning and
development concerns detained and convicted people with
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disabilities because their opportunities for independent living and
meeting their needs are often minimal. Therefore, creating and
maintaining a barrier-free environment for such people is an
essential task for the staff of penal institutions.

The study aims to identify a vision of priority directions for
creating a barrier-free space in penal institutions and detention centers
for employees of the State Criminal and Executive Service of Ukraine,
whose duties are related to working with persons with disabilities.

Analysis of recent research and publications. According to
paragraph 2 of Article 14 of the United Nations Convention on the
Rights of Persons with Disabilities (CRPD), "States Parties shall ensure
that if persons with disabilities are deprived of their liberty through any
process, they are, on an equal basis with others, entitled to guarantees by
international human rights law and shall be treated in compliance with
the objectives and principles of the present Convention, including by
provision of reasonable accommodation" [3].

Vynogradova S. O. emphasizes Ukraine's improper fulfillment
of its obligations regarding the implementation of international
standards in penitentiary practice and the number of issues related
to the detention of convicts with disabilities in prisons: social
inequality in terms of living conditions; quality and sufficiency of
nutrition; medical care (population density in cells/rooms, the
opportunity of receiving paid medical services, medicines); lack of
permanent employment; improper detention conditions in some
facilities; lack of adapted sources of information for persons with
visual impairments; lack of practice of informing about the
complete list of normative legal acts regulating the rights of
persons with disabilities. On the other hand, the author states that
despite the significant theoretical and practical significance of the
problem of execution (serving) of punishment of convicted
disabled persons in places of deprivation of liberty, she did not find
proper scientific development in the legal literature of Ukraine [4].

Based on the analysis results of the genesis of the serving
criminal punishment by convicts with disabilities in places of
deprivation of liberty, I. H. Bogatyrev and I. K. Laptinova
formulated the definition of "disabled convict under the conditions
of serving a sentence," which should be understood as a person

291



Ne 2 (13),2024  Haykoswuit Bicauk CiBepiunu. Cepis: Ocsita. ComiabHi Ta HOBEAIHKOBI HAyKH

who had a particular disease before the conviction, was recognized
by the medical commission as a disabled person of the I-III group,
necessarily needs social protection by the current legislation and
was sent to serve the sentence to a specialized correctional colony.
The authors understand the rehabilitation of convicts with
disabilities while serving a sentence as a complex of legal and
social measures implemented by the state, penal institutions,
public, religious, and other organizations to create proper
conditions for correction and resocialization [5].

Nowadays in Ukraine, in accordance with the National
Strategy for Barrier-Free Implementation, the priority areas of
barrier-free policy are:

1) accessibility (availability of goods and services; market
promotion of auxiliary devices);

2) involvement (ensuring the opportunity to use all the benefits
of citizenship; removing barriers to equal participation in public
life and leisure; promoting the provision of quality services in
communities);

3) equality (removing discrimination and supporting equal
opportunities);

4) employment (increasing the participation of persons with
disabilities in the labor market, where they are currently
underrepresented);

5) education and training (promoting inclusive education and
lifelong learning);

6) social protection (maintenance of decent living conditions,
fight against poverty and social exclusion);

7) health (supporting equal access to medical services and
relevant facilities);

8) external actions (advancement of the relevant agenda within
the EU enlargement programs and international development
programs) [2].

Popopych A. M. emphasizes the need for a comprehensive
approach to implementing the rehabilitation process, which
requires an interdisciplinary team to overcome (mitigate) the
following barriers: informational, educational, social-labor, socio-
cultural, and spatial-environmental [6].
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Sample of the research. The sample was comprised of 88
participants of the training "Physical support and barrier-free
communication of the penal staff with convicts and prisoners with
disabilities." All of them are employees of penal institutions and
pretrial detention centers of the State Criminal-Executive Service
of Ukraine, whose duties relate to working with persons with
disabilities. One participant represented one institution, i.e., the
study covered all penal institutions and pretrial detention centers of
the State Criminal-Executive Service of Ukraine.

Research method. As a method of data collection, the
brainstorming of participants in focus groups during the "Directions and
methods of creating a barrier-free environment" exercise was used.

The general goal of the training was to develop the skills of
physical support and barrier-free communication in the
participants, as well as a tolerant attitude towards convicts and
prisoners with disabilities. The program included sections such as
the basics of barrier-free communication, the ethics of
communicating with people with disabilities, physical support for
people with disabilities, performing exercises to practice the skills
of barrier-free communication, and a tolerant attitude.

Four focus groups were formed after completing the main
part of the training, and the participants were randomly
selected. Each group was tasked with conducting a group
brainstorming session on the question, "What are the priority
areas and methods of creating elements of a barrier-free
environment in pretrial detention centers and penal
institutions?" and preparing a shared vision from the subgroup.

The obtained data were processed using content analysis.

The main results of the research. After brainstorming,
each group presented a list of priority directions for ensuring a
barrier-free environment in pretrial detention centers and penal
institutions, which was developed due to group work.

Group 1 list.

1.1. Removal of physical obstacles to movement inside the
access zone, the facility's buildings, and the adjacent territory.

1.2. Arrangement of railings to facilitate the movement of
persons with disabilities and call buttons.
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1.3. Installation of ramps at the entrances to residential premises,
dining rooms, administrative buildings, and service premises.

1.4. Physical support services within the institution should be provided
for convicted and imprisoned persons with disabilities at their request.

1.5. Educational work with employees of institutions regarding
barrier-free communication with convicts and prisoners with disabilities.

1.6. Provision of special training for the institution's
employees, whose duties include physical support of convicts and
prisoners with disabilities.

1.7. The allocation of individual convicts and prisoners whose
duties will include providing physical support and daily assistance to
their neighbors with disabilities in the cell or departments of social and
psychological services when necessary. Provision of special training for
such convicts.

1.8. Social-pedagogical and social-psychological work with
convicts and prisoners with disabilities in order to find out their unique
needs, monitor the degree of their satisfaction, and optimize their
emotional state.

As we can see, the representatives of the first group consider,
among the priority areas of ensuring a barrier-free environment in
pretrial detention centers and penal institutions, the removal of
physical obstacles to the movement of persons with disabilities. As
possible providers of physical support services, both the employees
of institutions and other convicts were named, while the need for
special training of support agents was emphasized. The members
of the group also consider the removal of communication barriers
and socio-pedagogical and socio-psychological work with convicts
and prisoners with disabilities to be essential directions.

Group 2 list.

2.1. Equipping buildings and the adjacent territory with
identification signs that allow convicts and prisoners with
disabilities to navigate space better and reach their destination.

2.2. Installation of sound signaling devices to aid orientation.

2.3. Providing blind convicts and prisoners with special Braille
literature that they can read independently by touch.
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2.4. Examining workplaces where convicts and prisoners with
disabilities could work and ensuring appropriate working
conditions according to their special needs.

2.5. Arrangement of ramps at the entrances to buildings.

2.6. Examination of the movement routes of convicts and prisoners
on the premises and on the territory of the facility, identification, and
removal of obstacles and sharp corners that may impede movement and
be potential sources of injury.

2.7. Introduction of additional measures to promote social and
psychological adaptation of convicts and prisoners with disabilities to
the conditions of the penal institution.

2.8. Involvement of other convicts in assisting their comrades with
disabilities.

2.9. Ensuring access to information of convicts and prisoners with
disabilities.

From the list of Group 2, we see that, unlike Group 1, it also
includes providing educational opportunities for convicts and
prisoners with disabilities, eliminating economic barriers by creating
appropriate conditions for work, and measures to create a barrier-free
information environment. The common points are the inclusion of
such directions as social and psychological support for adaptation,
removal of physical barriers, and emphasis on the expediency of
involving other convicts in assisting.

Group 3 list.

3.1. Special training of the penal staff to provide physical
support services to those prisoners and convicts who need it.

3.2. Conduct training with the staff to form their
communication skills with prisoners and convicts with disabilities.

3.3. Provision of educational opportunities for prisoners and
convicts with disabilities, taking into account their health disorders.

3.4. Carrying out socio-psychological work with the aim of
improving the emotional state and creating mutual support groups
for persons with disabilities.

3.5. Creation of additional psychological relief rooms.

Representatives of group number three specified the direction
of social and psychological support, proposing the creation of
mutual support groups among prisoners and convicts with
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disabilities and arranging additional rooms for psychological relief.
The direction of meeting specific educational needs was also
included in the list. A place is also given to the special training of
the personnel of the penal institutions, both for the provision of
physical support services and for the formation of barrier-free
communication skills. Instead, the possibility of involving other
convicts was not recognized as a priority.

Group 4 list.

4.1. Creation of specially equipped cells for the detention of persons
with disabilities, taking into account their health disorders and needs.

4.2. Conducting socio-psychological work with co-residents of
persons with disabilities to form a tolerant attitude in them.

4.3. Implementation of enhanced individual supervision of
prisoners and convicts with disabilities by medical workers,
psychologists, and heads of the penal institution's social and
psychological service departments.

4.4. Joint cultural and educational activities of convicts with
disabilities with the staff of institutions: listening to music,
watching movies, and doing artistic work.

4.5. Location of persons with disabilities on floors with shower cabins.

4.6. Appointment and training of designated convicts and
prisoners who can provide physical support services to their fellow
residents with disabilities.

4.7. Special training of the penal staff to provide physical
support services to convicts and prisoners with disabilities.

The representatives of group four added the creation of specially
equipped cells for the detention of persons with disabilities, taking
into account their health disorders and needs, and the formation of a
tolerant attitude towards persons with disabilities to the already
highlighted areas of providing a barrier-free environment in pretrial
detention centers and penal institutions. An interesting proposal is to
organize joint cultural and educational events for convicts with
disabilities and the staff of institutions.

The results of the frequency analysis of including the
individual directions to the lists compiled by focus groups are
presented in Table.
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Table — Directions for creating a barrier-free environment in
penal institutions and pretrial detention centers in employees'
assessments

Ne

Direction

Defined as a priority

Group
Ne 1

Group | Group | Group
Ne 2 Ne 3 Ne 4

Additional social and
psychological support

N4

4 N4 A4

Removal of physical
obstacles

N4

4 N 4

Provision of physical
support  services by
personnel

Provision of physical
support  services by
other convicts

Special  training  of
personnel to provide
physical support services
for persons with
disabilities

Formation of barrier-free
communication skills of
staff with convicts and
prisoners with disabilities

Elimination of
information barriers

Elimination of economic
barriers (creation of
specially equipped
workplaces)

Eliminating
educational barriers

10

Special  training  of
selected convicts  to
provide physical support
services for persons with
disabilities

11

Formation of a tolerant
attitude among other
convicts

12

Organization of leisure
time
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We can see from Table 1 that the direction related to the provision
of additional services of socio-psychological support for convicts and
prisoners with disabilities turned out to be the highest priority for
respondents - it is included in all four lists. "Elimination of physical
barriers" was not noted by the representatives of one of the groups, but,
in our opinion, the fact that the list of this group contains "providing
physical support services by personnel," as well as the fact that the
direction of physical barrier-freeness turned out to be the most
concretized in the answers of the participants, allows to attribute it to the
priority directions as well.

Also, we can see from the results that according to the research
participants, physical support services for convicts and prisoners with
disabilities should be provided both by the staff of the institutions and
by other convicts. However, most groups consider special training for
agents of physical support to be appropriate only for personnel. The
same applies to the formation of barrier-free communication skills with
convicts and prisoners with disabilities — it is provided only for the staff,
and for other convicts, it found its expression in the "formation of a
tolerant attitude."

There is a particular concern that such vital areas of creating a
barrier-free environment in places of deprivation of liberty, such as the
elimination of informational, economic, and educational barriers, were
not included in the lists of most groups, which may indicate an
underestimation of these components of barrier-freeness by the
participants of the study and about the lack of opportunities for their
implementation.

Conclusions and prospects for further research

1. The problem of providing a barrier-free environment for
detained and convicted people with disabilities is urgent, given the
limited opportunities for independent living and meeting the needs
of this cohort even in normal conditions, not burdened by
deprivation of liberty. Creating and maintaining a barrier-free
environment in physical, social, economic, social, informational,
digital, and educational dimensions for such people is an essential
task of the staff of penitentiary institutions.

2. As the priority areas of creating a barrier-free environment
for convicts and prisoners with disabilities in prisons and pretrial
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detention centers, the participants of the study - employees of the
State Criminal-Executive Service of Ukraine featured additional
social and psychological support, the removal of physical obstacles
on the territory and in the buildings of institutions, ensuring the
availability of physical escort by specially trained personnel and
other convicts. Instead, such vital areas as the elimination of
informational, economic, and educational barriers were not
mentioned in most groups, which may indicate an underestimation
of these factors by the study participants.

3. As promising directions for further research, we see the
development of psychological and pedagogical means of forming
the penal staff and selected convicts' readiness to provide physical
support services to persons with disabilities, including barrier-free
communication skills and monitoring of the special needs of
convicts and prisoners with disabilities.
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